Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



Consumer-Directed Prescription Influence Service 
and Infonnation System (CDPl System) 



Request for Accsss to 
CDP! Sarvlcas, and 
Subsequent Messages 



Consumer's or 
System Agent's 
Interface Device 



Insurer and Health 
Systenns Irrfbrmation 
Database Sources 

2650 




Professionai ID 
Verification Database 
Sources 

2600 



Consumer or System 
Agent Communication 
Support 

2250 



Pwtidpating 
Professionals 
Database Sources 

2500 



CDPt System 
Controller 



400 



Public Communication 
Devices 

2750 


^ 


i 
f 


Product 
Consumers* 1 
Ser 


-Related 

rrterest Group 

2700 



Professional. Decision 
Influencer. or System 
Agent Communication 
Support 

2350 



Professionars, Decision 
Influencar's, or System 
AQent*3 Interface Device 

300 



Product-Related 
Professionals* Interest 
Group Service 

2800 



Professionals' 
Communication Devices 
2850 



Figure 1 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.; 080382/0108 



CONSUMER'S OR SYSTEM AGENTS 

INTERFACE DEVICE 200 



VIDEO 

MONITOR 
295 



INPUT 
DEVICE^S)^ 



X 



VIDEO 

DRIVER 
290 



CLOCK 
246 



ROM. 



240 



RAM. 




OP SYS 




250 





APPLIC 
SOFTWARE 
265 



230 



CENTRAL 
PROCESSING 
UNIT 

205 




CRYPTO 

PROC 
260 



COMM 
PORT 



265 



Consumer 
Communication 



COMM 

INTERFACE 
270 



DATA STORAGE DEVICE(S) 





220 



Product 
Consumers' 
Interest Group 
2700 



Figure 2 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



DECISION INFLUENCER'S OR SYSTEM 
AGENTS INTERFACE DEVICE 300 



VIDEO 

MONITOR 
395 



X 



INPUT 
DEVlCEf 



I 



VIDEO 

DRIVER 

390' 



CLOCK 
345 



ROM 



340 



RAM 




330 




APPLIC 

SOFTWARE 
355 



CENTRAL 
PROCESSING 
UNIT 

305 



CRYPTO 

PROC 

360 



COMM 
PORT 



365 



uecision 
Influencer 
Communication 
Support 



COMM 

INTERFACE 
370 



DATA STORAGE OEVICE(S) 




320 



Figure 3 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor; Royce MORRISON 
Docket No.: 080382/0108 





DATA STORAGE DEVICE(S) 



IJFACIUKfclWtyPRODUCTS DATABASE 



SESSIONS DATABASE 



TRANSACTIONS DATABASE 



CONSUMERS DATABASE 



DECISION INFLUENCERS DATABASE 



PARTICIPATING D. INFLUENCERS DATABASE ( 426 
HEALTH INSURERS/SYSTEMS DATABASE J 427 



CDPl PROCESS REFERENCE DATABASE { 428 



420 



Figure 4 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



Consumer-Directed Prescription Influence System 
Internet Interface Embodiment 



Consumer interacts wrtth Intemet product 
infbnnation source. 



500 



Display/explain options for cortsumer to initiate 
action to influence professional and/or *y8t^* 



Initiate interactive COPf session and 
initiate session record. 



520 



Consumer selects option<s). 



530 




Set or reset transaction sequence. 



540 



Display (next) selected transaction and 
initiate transaction record. 



550 



No 



Consumer ar«l system complete transaction. 

580 



Complete transaction record. 



585 




Complete session record. 



sao 



Return consumer to Internet product 
infofmation source. 



Flgurs 5 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



a 



Consumer-Directed "Inform Doctor" Transaction 



Display product name, then 
consumer confirma interest 



610 



Display information about 
"Inform Doctor* transaction. 



620 



Prompt then conaumer gives 
doctor ID infomnatJon. 



630 



Query Doctors Database, to match and 
complement consumer-provided infomnation. 



interact with consumer to correct (as needed) 



and confimn professional ID information. 



632 



Prompt then consumer indicates disease 
state(s) of interest related to product 



640 



Prompt then consumer indicates time frame for 
anticipated consultation with doctor. 



Prompt-nntend to identify setf? 



660 



Prompt, then consumer 
completes Consumer ID 

function. «e5 



No 



Prompt— intend to send message? 



670 



Prompt then conaumer 
completes Message function, 

875 



So 



Prompt then consumer accepts inform Doctor 
transaction temis and conditiona. 



660 



O— 



Redisplay^ then consumer reviews, approves, 
and directs to complete transactioa 



690 



Flgura S 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



Consumer-Directed "Report Informed Doctors" Transaction 



a 



Display product name, then 
consumer confimis Interest 

710 




r 


Display infon 
"Report infonned D 


nation about 
octora" transaction, 

720 



Display criteria categories, prompt 
then consumer sets selection criteria. 

730 



Query Participating Professionals 
Database 
for matches with criteria. 740 




Prompt, ttien consumer 
enters delayed report 
address information. 7sa 



i 3L_ 

Prompt then consumer accepts Report 
informed Doctors transaction terms and 
conditions. 7^ 



Display resufts of transaction-report of 
matches from Participating Professionals 
Database, or delayed report plan. 770 



No 




Flflure 7 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



Consumer-Directed "Express Preference" Transaction 



Display product name, then 
consumer confirms interest 



810 



Display infomiaton about 
"Express Preference" transaction. 

^ 820 



Prompt then consumer gh/es 
heaJth insurer or health care system 

ID information. 830 



Query Heafth Insurers/Systems Database, 
to match consumer-provided information. 



Display product information about identified 
heatth insurer or hearth care system. 



o 



Prompt-intend to express preferenco(s)7 

850 



Ho 



Prompt, then 
consumer enters 
preference<s). ass 



Prompt-nntend to identify seff? 



860 



"T" 
No 

JL 



Prompt then 
consumer completes 
Consumer ID functstw. 



Prompt-intend to enter message(s)7 



870 



Prompt then 
consumer completes 
Message func:tio<75 



No 
JL 



Prompt— intend to provide communication 
address? 

8fiO 



"T" 

No 



Prompt then 
consumer provides 
address. 885 



Prompt then consumer accepts Express 
Preference transaction terms and 

conditions. 890 



Display results of Express Preference 
transactions directed by consumer. 



805 



Figure 8 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



CDPI System - Consumer JD & Message Functions 




Display information about 
Consumer \D functxoa 



920 



Prompt then consumer accepts 
temis of Consumer ID function. 

930 



Prompt, then consumer pnsvides 
identifying infonnation. 



940 



Redisplay, then cor^sumer confimis 
identifying informatiQa 



Choose 
age?^ 



Oispiay tnfom^ation about 
Message function. 



960 



Prompt then consumer accepts 
temis of Message function, 



No 



870 



Prompt then consumer seiects 
addfes3ee(s). 



900 



Prompt then consumer provides 
message(8). 



990 



Redisplay, then consumer confimis 
addressee<s), message(s). 



99S 



F!gun 9 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



■ ■ , 

CDPi System - Consumer Receive Function 




Prompt then consumer accepts 
temis of Receive ftjnction. 

_____ 1030 



Prompt then consumer selects 
No Receive message categories^ 



Prompt then consumer provides 

(or directs creation of) addresses. 
J : 1050 



Redisplay, then consumer confirms 
instructions and addresses. 

1055 



Figure 10 



Title: PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No,: 080382/0108 




REFERENCE DATABASE QUERY 



From CDPi Servica 
Controller 400 via 
intarfaca 470 



CutomateS 

Link? 
L12C 



ra« 

i 



Automated 
Reference 
Database 
System 



1130 



-No 



Human-to- 
Computer 
Interfaces 
1140 



Reference 
Database 

Query 
Response 

1150 



6 



To CDPI S«fvic8 
Controiler 400 via 
Intarfacs 470 



Figure 11 



Title- PROCESS FOR CONSUMER-DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



Consumer-Directed Prescription Influence System 
Consumer or System Agent Internet Interface 
Embodiment 



Consumer or System Agant Uses COPi 
Intarfaca 



1500 



COPf System Receives consumer 
Infonmaticn and/or Decision Irrfluoncsr 

inftymation 1510 



Retneve Coraumar Information^ Decision 
Irtfluencar Information, Product Informationn 
from Databases 1520^ 



Refer to List of Potential Actions ^ ^ 4 




Select Next Potential Action for Evaiuatiq^Q 




Request, Report and/c^ Wait 

1527 



Refer to and Write to / 
Databases, as Needed ^59a\ 



Complete Sessian Record | 

1330 



FJgura 12 



Title: PROCESS FOR CONSUMER- DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



Action Outcome Analysis & CDPi System Modification 



i 



Planned Action Initiated 

1610 




r 


AcUon Partly or Fully Completed 

1620 




r 



Recaive or Retrieve Action Outcome Data 





Add to Data Sets of Consumer & Oeciston 
Infiuencar Intervention & Control Groups , 




Compare Outcome Data for Intervention and 
Cortrol Groups of Consumers, Decision 
Influencsrs 



1SM 



Analyze Correlates of Effectiveness, Cost- 
Effectiveness 

1660 



Report and/or Modify Predictive Model and/or 
Decision Rules 

1B70 



O- 



Nq 



Figure 13 



Title: PROCESS FOR CONSUMER- DIRECTED 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor: Royce MORRISON 
Docket No.: 080382/0108 



CDPl System - Consumer or Decision Influencar Opt-In Function 




Prompt, then ueer accepts terms of 
Opt-In servicas. 

1730 



Prompt, then user selects Opt-Jn 
No service categories. 



17^ 



Prompt, then user provides 

(or directs creation of) addresses, 
J 17S0 



Redisplay, then user confirms 
instructions and addresses. 

1755 



Figure 14 



Title: PROCESS FOR CONSUMER^™ 
PRESCRIPTION INFLUENCE AND HEALTH 
CARE PRODUCT MARKETING 
Inventor- Royce MORRISON 
Docket No.: 080382/0108 



CDP! System - Determine Explicit or Implicit Presence of 
Certain Consumer Characteristics 



r— ^ 

I Racaive New Information 1 
\ iaio V 



(Retrieve Information f 
1820 \ 




Figure 15 



